How to Register for Member Online
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To register, go to the Pace website at coop.co.uk/pensions
or www.co-operativebank.co.uk/pensions and click on the
banner for Member Online.

Once you get to the Member Online area, there are four places
you can register.

Alternatively, you can also click on the relevant image for
your circumstances. You will only be able to register for
Member Online if any of the below apply to you:
1. You have a pension in payment from Pace
Click on ‘I’m a pensioner or I’ve left the Co-op’ on the
homepage and then click ‘Member Online’ in the
pensioner section.
2. You have left the Pace scheme with DB benefits
Click on ‘I’m a pensioner or I’ve left the Co-op’ on
the homepage and then click ‘Member Online’ in the
leaver section.
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Once you have clicked to register, you will be taken to a
page to accept the Pace Terms of Use and Cookie Policy.
Further information for both of these can be found by
clicking on the question mark beside each phrase.

3. You had benefits in the Pace DB scheme when
it closed
Click on ‘I’m in Pace DB (formerly Pace Complete)’ and
then click on ‘Member Online’ in the Pace DB section.

You need to click ‘Yes’ to both policies to gain access to the website.
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We then require some information to be able to match you
up with your pension benefits.
All details will need to be populated. Don’t worry if you
don’t have a mobile number, the registration process works
with a landline as well. We will only use this number to
contact you if absolutely necessary. You will need to use an
active email address as we will email an activation code to
this email address.
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You will then be asked to enter some security details.
Try and use something you will remember as your
username, password and security answer. We suggest you
use one word for your security answer and remember any
uppercase and lowercase letters used in it.
Your password must be between 9 and 20 characters long
and contain at least 1 number and both upper and lower
case letters. No special characters can be used.
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Once all your details are entered correctly, you will see
the below message. Please click ‘Done’. Check your email
for your activation code. Remember to check your junk/
spam folder if you don’t receive the email.
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The email should look similar to this.
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To log in, go to the Pace website again and click on the
banner for Member Online. Alternatively, you can also
click on ‘I’m a pensioner or I’ve left the Co-op’ or ‘I’m in
Pace DB (formerly Pace Complete)’ on the homepage and
then click on ‘Member Online’ from the relevant
pensioner/leaver/Pace DB section.

Once you get to the Member Online area, enter your username and
password and then click ‘Sign in’ rather than ‘Register’. Always use
‘Sign in’ for subsequent logins to this area.
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Enter the username and password you set when you
registered (username doesn’t have a full stop as the
last character). Then click ‘Sign in’.

9

10

You will then need to answer your security question
(the site will remind you what the question was) and click
‘Sign in’.
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You are now registered! Now click ‘Done’.
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You will need to sign in again using your username,
password and security question. Once you are on the
website you will be able to view the personal details
we hold for you and view your pension memberships.
You can keep your details up to date and view
enhancements to functionality as we continue to
develop the system.

Finally, copy your 10-digit activation code from the email
we sent and paste it in below, then click ‘Submit’.

If you have any issues registering for this service, please email
pensionsregistrationqueries@coop.co.uk

Remember, when you want to log in again, just go to the Pace website at coop.co.uk/pensions or www.co-operativebank.co.uk/pensions
and click on the banner for Member Online. Alternatively, click on ‘I’m a pensioner or I’ve left the Co-op’ or ‘I’m in Pace DB
(formerly Pace Complete)’ on the homepage and then click on ‘Member Online’ from the relevant pensioner/leaver/Pace DB section.
Please don’t click on the ‘Manage your Account’ option, as this will take you to Legal and General’s page for Pace DC members.

