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You will only be able to register for Pace Pensions Online if you have a pension in payment from Pace.

To register, click on the ‘"Member Online for Pace o Once you have clicked to register, you will be taken to a
Pensioners’ link from this Pace website menu. page to accept the Pace Terms of Use and Cookie Policy.
Once you get to the Pace Pensions Online website, Further information for both of these can be found by
there are four places to register, shown below.’ clicking on the question mark beside each phrase.

Signin Member Registration

.h.l‘ o | L
.“__l. - ' : By proceeding to use our website, you agree to be bound by our Terms of Use and to comply with them. You may
T : V| ] ik : :
access our Terms of Use by clicking on the question mark icon below
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The Coop is committed to treating personal information we collect in accordance with applicable data protection

Member Online legislation. When signing up to the Pace Members website we will collect personal data such as your name and email

Popular pages sidmmimemliine page is a great place o view and update the pension records you hold with us. You will need to address in order to manage your online account. We may also use data analytics in order to enhance user

DCpension moceler w \alicate access thyourTeCors: experience. We will not share or use your data for any other purposes.
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o Not receiving a pension payment currenthy? Don't worry - we will be providing you with access to your records in the Our full Member Privacy Notice, which provides more general information about how your data is used as a Pace
coming months - watch out for further updates! member, may be accessed by clicking on the question mark icon below.

Manage your Account

Tell us what you think about this Mot registered yet? Start your journey below. ]
website - e . I'm happy to use cookies * @
Pace DC governance @ °
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) No

You need to click ‘Yes’ to both policies to gain access to
the website.



e We then require some information to be able to match you
up with your pension benefits.

All details will need to be populated. Don't worry if you
don’t have a mobile number, the registration process works
with a land line as well. We will only use this number to
contact you if absolutely necessary. You will need to use an
active email address as we will email a one-time passcode
to this email address.

Member Registration

Surname *

Member

Date of birth * @

01/01/1900 a2

Phone Number * @

Confirm Phone Number *

Email Address *

AMember@coop.co.uk

Confirm Email Address *

Amember@coop.co.uk

National Insurance number *

TNO10100M|

o You will then be asked to enter some security details.
Try and use something you will remember as your username.

Password must be between 9 and 20 characters long and
contain at least 1 number and both upper and lower-case
letters. No special characters can be used.

Member Registration

Enter Security Question *

Mother's Maiden Mame

Enter Security Answer *

Smith

Username (Upper Case) * @

AMEMBER1

Retype Username (Upper Case) *

AMEMBER1

Password *

Retype Password *




e Once all your details are entered correctly you will see
the attached message. Check your email for your
activation code. Remember to check your junk folder if you
don’t receive the email.

Member Registration

The first part of registration is now complete. You will shortly be receiving an activation code by email with instructions on how to complete your registration.

° The email should look similar to this.

Thank you for registering.
Your username is AMEMBER1.

You will need to log in to the website and enter this activation code FymMrzlxov when
prompted in order to complete the registration process.

Please note that your activation code will expire in 3 days. If you have not entered your
activation code within 3 days then please contact us for further information.

To log in, click on the ‘Member Online for Pace Pensioners’
link from the Pace website menu. Once you get to the Pace
Pensions Online website, click ‘Sign in".
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pmtember Online page is a great place to view and update the pension records you hold with us. You will need to
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Enter the username and password you set when you
registered. Then click ‘Sign in’.

Username

MEMBER

Password

Forgotten your password?

Register




You will then need to answer your security question m You are now registered!
(the site will remind you what the question was) and click
‘Sign in’.

Activate My Account

Registration is now complete. You will be taken back to the heme page from where you will need to login again.

Mothers Maiden Name

@ You will need to log in again using your username,
password and security question. Once you are on the
website you will be able to view the personal details we
hold for you, view your pension memberships, view
payslips and P60s, update bank details, update your

Register nominated beneficiary and change your address.

Forgotten your password?

Membership Details Personal Details Change My Account View My Documents

Finally, enter your one-time passcode from the email we N ,

sent and click ‘Submit'. A T
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Please enter your Activation Code

Acﬁ\fﬂti{)n Cﬂde * Frequently Acked Questions Additional Information

How Do | Upclace My Decads? WA Fappent 12 My BENeTs when | e




